
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For more than 25 years, DuPont CORIAN
®
 has continued to 

provide innovative ideas and concepts for continuous 
customer satisfaction. To register for this installed warranty, 
have your DuPont certified Fabricator/Installer fill out and mail 

the registration card at the time of installation. To obtain 
service under this warranty contact the source from whom 
you purchased CORIAN

®
, or DuPont. 

 
To the extent permitted by law: 
 

1) The obligation by DuPont hereunder is limited solely to 
the repair or replacement including necessary 

reasonable labour charges of the CORIAN
®
 product 

purchased. 
2) No implied or express warranty of merchantability or 

fitness for a particular purpose is granted by this 
warranty except as expressly stated herein; 

3) DuPont shall not be liable in either tort or contract for 
any loss or direct, consequential or incidental damages 
arising out of the use or inability to use CORIAN

®
 

products, except as provided herein. 
 

The DuPont 10 – year installed warranty coverage for 
CORIAN

®
 is your ultimate assurance of lasting quality. If we 

can answer any further questions regarding this warranty, 
please contact CASF directly by writing or calling:  

Nothing in this warranty is intended to limit any condition, 
warranty, right or remedy available pursuant to any Australian 
Legislation (Commonwealth or State, including the Trade 
Practices Act 1974) except to the extent permitted under such 

legislation. 
 

Congratulations on a smart investment. Your new installation of 
CORIAN

®
, installed by a DuPont certified Fabricator/Installer, 

entitles you to enjoy the quality assurance provided by the 10-
year Installed Limited Warranty. DuPont, the creator of the 
original solid surface material – CORIAN

®
 – continues to lead 

the industry with this strong warranty program. 

 
DuPont warrants to the owner of a DuPont CORIAN

®
 

installation for COMMERCIAL APPLICATIONS as provided in 
DuPont published literature that DuPont will, at its option, repair 
or replace, without charge, such product if it fails due to any 
manufacturing, fabrication, or installation defect during the first 
10 years after initial installation – EXCEPT for damage caused 
by physical or chemical abuse or damage from excessive heat. 

This includes necessary reasonable labour charges needed to 
repair or replace the product covered hereunder. 

 
This installed warranty applies only to PERMANENTLY 
INSTALLED CORIAN

®
 products: 

 
1) Purchased after October 1, 1996 for commercial use in 

Australia. 
2) Installed only by a DuPont Certified Fabricator/Installer. 

3) Which have not been moved from their original place of 
installation. 

4) Which are maintained according to the Corian
®
 Care and 

Maintenance Booklet. A copy of the Corian
®
 Care and 

Maintenance Booklet may be obtained, free of charge, 
from your DuPont Certified Fabricator/Installer or by 
contacting CASF Australia Pty Ltd. 

5) Including seam performance, but not seam appearance. 

6) Which have been installed following all DuPont 
recommended procedures for fabrication and installation. 

 

DuPont Corian® COMMERCIAL 10-Year Installed Limited Warranty 

To be completed by the Certified Fabricator/Installer 

 
Date of Installation   ……./..…../……. 
 

Project Name 
…………………………………….………………... 
 

Address  ....………………………………………………………… 
 
…………………………………………………….………………… 

 
City ………………………………….……………………………… 
 

State ……………………... Postcode .……..........................….. 
 
Contractor’s Name ……………………...............................…… 

 
………………………………………………………...........………. 
 

Final Owner’s Details 
 
Company …………………………………………………………... 

 
Contact …………………………………………………………….. 
 

Title 
……………………………………………………….………… 
 
Address..……………………………………………….........…….. 

 
………………………………………………………………………. 
 

City ……………………………………………………….………… 
 
State ……………. ….  Postcode ..………………………………. 

 
Telephone (…….) ………………………...………………….…… 
 

No. of Units / Square Meters Purchased ……..………………... 
 
Application 

…………………………………………………………. 
 
………………………………………………………………………. 

 
Certified Fabricator/Installer Details 
 

Name …………………………………………………….………… 

CORIAN® COMMERCIAL 10-YEAR 
LIMITED WARRANTY 

PO BOX 6524, 
Blacktown NSW 2148 

P: 1300 795 044 
F: 1300 795 066 

W: www.corian.com.au  

Your Corian® surface product comes with guarantees that cannot be excluded under the Australian 
Consumer Law.  You are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage.  You are also entitled to have the Corian® 
benchtop repaired or replaced if the Corian® benchtop product fails to be of acceptable quality and 
the failure does not amount to a major failure.  Nothing in this warranty is intended to limit any 
condition, warranty, right or remedy available pursuant to any Australian legislation, except to the 
extent permitted under such legislation.
With your new Corian® surface comes the quality assurance provided by the 10-Year Installed Limited 
Warranty (the “Warranty”).
The Warranty is offered to you by Du Pont (Australia) Limited (“DuPont”) of Level 3, 7 Eden Park Drive, 
Macquarie Park NSW 2113 Australia.  
Phone Contact : 02 9923 6111
This Warranty applies to the owner of a permanent installation of a Corian® surface only when 
installed by a DuPont Certified Fabricator and/or Installer and following all DuPont recommended 
procedures for fabrication and installation (the “Installation”).    
Subject to the terms of this document, DuPont warrants to the owner of the Installation that DuPont 
will repair or replace, without charge, Corian® surface material (the “Product”) if the Product fails due 
to any manufacturing defect during the first 10 years following initial installation.
This Warranty applies from the date of completion of Installation for a period of 10 years thereafter 
subject to the following conditions:
1.	 The Installation is completed after 1st April, 2012 and is for Commercial use in Australia
2.	 The Installation is internal and has not been moved from the original place of Installation.  The 

Warranty does not apply to external applications of the Product. A separate warranty is offered by 
DuPont for certain external applications. 

3.	 The Corian® surface is maintained according to the Corian® Care Brochure (the “Care Brochure”).  
A copy of the Care Brochure  may be obtained free of charge by contacting CASF Australia Pty Ltd 
(“CASF”) on 1300 795 044 or by visiting www.corian.com.au.  Failure to follow the instructions in 
the Care Brochure may void this Warranty.

4.	 This Warranty DOES NOT COVER:
	 a. Physical, chemical or other abuse including any use of the Installation that is unreasonable 

considering the normal and expected uses of such an installation in a residence, for example this 
Warranty does not cover; damage from vandalism, use of improper cleaning solutions, damage 
from leaving substances such as bleach or drain cleaner on the product without prompt cleaning, 
damage from dropping heavy objects on the Corian® surface.

	 b. Damage caused by excessive heat, for example exposure to heat to such a degree that white 
marks/rings, cracks or crazing appear on the Corian® surface.  CAUTION : Cracking of the Corian® 
surface around a hot plate may appear where (i) cookware that is on or partially on a heating 
element is permitted to overhang the bench top causing excessive heat build up or (ii) from using 
high temperatures for excessively long periods of time.  Common sense should be exercised by 
using a rubber-footed trivet when putting a hot object directly from a heat source onto the Corian® 
surface or when exposing the Corian® surface to heat.

	 c. Any damage to the Corian® surface caused by or arising out of improperly installed, used 
or maintained appliances (including garbage disposals) which are either built into the Corian® 
surface or placed or stored on the Corian® surface.

	 d. Scratching of the Corian® surface
	 e. Damage to the Corian® surface where the Corian® surface is installed behind gas cooking 

appliances where the face of the Corian® surface is less than 200 mm from the edge of the closest 
gas burner.

	 f. Damage caused by acts of god, or other incidents/occurrences beyond the control of DuPont, 
including without limitation, fire, theft, storms, floods.

	 g. Damage occurring to Installations in applications such as saunas, steam rooms, outdoors, BBQ 
installations and flooring unless otherwise agreed to by DuPont in writing.

	 h. Damage caused by water or other forms of moisture being absorbed by the Corian® surface 
material or into the substrate of the benchtop

	 i. Flaws in the appearance of your Corian® surface material caused by workmanship, installation 
or fabrication techniques.

	 j. Damage caused by post installation settlement, swelling or changes to the underlying substrate 
or structure.

	 k. Post-installation cracking of the Corian® material
5.	 This Warranty applies to use of Corian® surface material in benchtops, vertical applications, 

splashbacks, DuPont manufactured sinks and vanities ONLY.
6.	 This Warranty applies to seam performance but not seam appearance, for example a visible join 

evident in your Corian® benchtop would not be considered a defect under this Warranty.
7.	 The Installation must be fabricated and installed following all DuPont specified procedures for the 

fabrication and installation of Corian® surface material.
8.	 DuPont will repair or replace any area of the Installation that has a product manufacturing 

defect covered by the terms of this Warranty.  If repair is not possible, DuPont or your authorized 
fabricator or service agent will replace the defective area of the Installation.  DuPont will pay for:

	 a. the cost of the Corian® surface material, 
	 b. labour involved in the removal and replacement of the original installation of the Corian® 

surface material
	 c. plumbing and electrical connections.
	 You will be responsible for any other costs associated with or arising out of the repair or 

replacement.  
9.	 DuPont cannot guarantee that the colour of any material used to aid a repair will be an exact 

colour match to the existing Installation.  Slight variations in batches of Corian® surface material 
may occur.

10.	Samples of the Corian® product which you may be provided with prior to your purchase are only 
representative and are not an exact replication of what will be installed in your home. Slight 
variations in the colour and tone of the background are to be expected with this product. This does 
not affect the product performance in any manner and is not a defect.

11.	In the case of either a repair or a replacement occurring under this Warranty, the Warranty 
will continue from the original date of the Installation and not from the date or the repair or 
replacement.

12.	To qualify for repair or replacement, the owner must provide the original sales receipt or other 
documentation acceptable to DuPont which demonstrates proof of purchase of the Corian® 
surface material, clearly showing the date of purchase, address of the Installation and that the 
Installation was performed by a DuPont Certified Corian® Fabricator/Installer.

13.	Your Corian® surface product may suffer varying degrees of wear and tear, including scratching 
during normal use.  This is not a defect in your product and the benefit of your Corian® surface 
product is that any scratches, scuffs and other marks associated with normal wear and tear can be 
removed via a sanding and buffing process.

14.	This Warranty is not transferable.
15.	Any modification to the Corian® surface product post its installation may void this Warranty.
16.	No representative, dealer, sales person of any other party is authorized to make any warranty or 

promise on behalf of DuPont with respect to the Corian® product.  No terms or conditions other 
than those stated herein or provided by law, and no agreement or understanding, oral or written, 
in any way purporting to modify this warranty shall be binding upon DuPont unless made in writing 
and signed by an authorized employee of DuPont

17.	This Warranty is governed by the laws applicable in Australia.  The courts of Australia shall have 
exclusive jurisdiction over any dispute arising out of or in connection with this warranty.

18.	To register for this installed warranty, have your DuPont certified Fabricator/Installer fill out and 
mail the registration card at the time of installation. To obtain service under this Warranty please 
contact DuPont’s national Corian® distributor CASF Australia Pty Limited

DuPont™ Corian® Commercial 10-Year Installed Limited Warranty

PO BOX 6524,
Blacktown NSW 2148
P: 1300 795 044
F: 1300 795 066
W: www.corian.com.au

Corian® Commerical  
10-Year Limited Warranty

To be completed by the Certified Fabricator/Installer

Date of Installation ……./..…../…….

Project Name

.........................................................................................

Address ...........................................................................

.........................................................................................

City ..................................................................................

State ……………………... Postcode ...............................

Contractor’s Name ...........................................................

.........................................................................................

Final Owner’s Details

Company..........................................................................

Contact ............................................................................

Title

.........................................................................................

Address............................................................................

.........................................................................................

City ..................................................................................

State ……………. …. Postcode .......................................

Telephone (…….) .............................................................

No. of Units / Square Meters Purchased .........................

Application

.........................................................................................

.........................................................................................

Certified Fabricator/Installer Details

Name ...............................................................................



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

         

        

 

                

 

 

 

A
F

F
IX

  
 

S
T

A
M

P
 

 

 H
E

R
E

 

C
A

S
F

 A
u

s
tr

a
li

a
 P

ty
 L

td
 

P
O

 B
o

x
 6

5
2

4
 

B
la

c
k

to
w

n
 N

S
W

 2
1

4
8

 

 
YOUR INVESTMENT IS A 

LASTING ONE 
 
CORIAN

® 
is a solid surface product 

made from an extraordinary material 
that combines the elegance of 
marble and the permanence of stone 
with a beauty that will endure the 
demands of day-to-day use. 
 
Most stains can be wiped away with 
a damp sponge. Cigarette burns 
disappear with a little cleanser. Even 
accidental nicks and cuts can be 
easily repaired. 
 
Year after year, CORIAN

® 
will remain 

as beautiful and elegant as the day it 
was installed. And we stand behind 
this promise with a warranty as 
unique as our product. 

Commercial  
10-Year 

Installed Limited 
Warranty 

©Copyright 2006. E.l. DuPont de Nemours and Company.  
All rights reserved. 

 
®Corian is a DuPont registered trademark for its solid surfaces.  

Only DuPont makes Corian® 

Your investment is a lasting one

Corian® is a solid surface product made from an 
extraordinary material that combines the elegance of 
marble and the permanence of stone with a beauty that 
will endure the demands of day-to-day use.

Most stains can be wiped away with a damp sponge. 
Cigarette burns disappear with a little cleanser. Even 
accidental nicks and cuts can be easily repaired.

Year after year, Corian® will remain as beautiful and 
elegant as the day it was installed. And we stand behind 
this promise with a warranty as unique as our product.

©Copyright 2006. E.l. DuPont de Nemours and Company.
All rights reserved.
®Corian is a DuPont registered trademark for its solid surfaces.
Only DuPont makes Corian®

Commercial  
10-Year Installed 
Limited Warranty


